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On average, the businesses surveyed said they suffered 14 hours of IT downtime per yea| = o
d: he itati d 18% e ibed the the i A d: A
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gDowntlme Costs $26.5 Billion In Lost iy = o © 525023
evenue $ = e
|_I- o 42,000 (4,700 I_I- ZAHIH AMEFTHES
™ downti 1 iderabl) industries, fr tely $90. o AL = H ==
stor {0 shout 35,48 millon per por o arge ot brokarages. (How wich Doas Dour <l )9_| 20| 7} LA
asurvey of IT managers, companies are becoming more aware of the direct financial costs)

survey results showed that one in five businesses lose £10.000 an hour through systems dok
cost of IT failure)

IT downtime costs businesses, collectively, more than 127 milion person-hours per year—or an ay”
person-hours per company—in employee (IT Downtime Carries a High Pricetag)

35 percent of survey respondents believe that one hour of downtime for their
most business critical applications will cost their company $25,000 or less
potentially underestimating the adverse impact that IT downtime can have on ’

their entire businesses. Just 10 percent of survey respondents report financial S
{mpact of $150,000 or greater per hour, which s closer to most industry cost  hourly cost of downtime
estimates — e g, the Aberdeen Group's estimate of $110,000 an hour for the Gartner

average company. (Working in the dark- financial impact of IT downtime)

A conservative estimate from Gartner pegs the hourty cost of downtime for

computer networks at $42,000, 50 a company that suffers from worse than average downtime of 175 hours a year can
lose more than $7 million per year. But the cost of each outage affects each company differently, so It's important to know
how to calculate the precise financial iImpact. (How to quantify downtime)
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